MR.OUTDOOR

EQUIPMENT

Quality Service Guarantee

At Mr.Outdoor Equipment, we take pride in delivering exceptional small engine repair services
that you can trust. Our Quality Service Guarantee ensures that you receive the highest standard
of workmanship and customer care every time you choose us.

e Expert Repairs: Our skilled technicians are experienced in repairing all types of small
engines, ensuring your equipment runs efficiently and reliably.

e Premium Parts: We use only high-quality, genuine parts for all repairs, guaranteeing
durability and optimal performance.

e Timely Service: We understand the importance of your equipment. That's why we strive
to complete repairs promptly without compromising on quality.

e Transparent Pricing: No hidden fees or unexpected costs. We provide clear, upfront
pricing and keep you informed throughout the repair process.

e Customer Satisfaction: Your satisfaction is our top priority. If you're not completely
satisfied with our service, we'll make it right.

Limited Warranty

We stand behind our work with a limited warranty on our services. The specifics of this warranty
depend on several factors:

e Age of Equipment: For newer equipment (less than 5 years old), we offer a 90-day
warranty on all repair services. For older equipment (5 years or older), a 30-day warranty
applies.



e Type of Work: Repairs involving major components (e.g., engines, transmissions) come
with a 45-day warranty. Minor repairs (e.g., tune-ups, part replacements) come with a
30-day warranty.

e Type of Equipment: Lawn mowers, chainsaws, and similar small equipment come with
a 45-day warranty. Larger equipment like ATVs and dirt bikes come with a 60-day
warranty.

Choose Mr.Outdoor Equipment for your small engine repair needs, and experience the peace
of mind that comes with our Quality Service Guarantee.





